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Physi-Cal
3D Treatment Records and Appointments Diary

Installation Instructions

Welcome to Physi-Cal. 

This document will guide you through the Physi-Cal installation.

It should be a simple, easy process, but this guide is here to help if you have any 

difficulties with the installation.

The exact installation process will vary depending on your operating system, security 

settings and whether or not you already have the Adobe Air plugin installed. If you 

have any problems please contact us.

It is not uncommon for antivirus software to block the installation of all kinds of 

software. Physi-Cal is no exception. You may have to temporarily disable your antivirus 

software if your security settings prevent the installation of Physi-Cal. If you have any 

concerns over security please contact us.

Important Note

Physi-Cal requires Flash and Adobe Air to be installed on your computer. Most 

computers already have these plugins installed. If yours doesn’t then skip to the 

section entitled “I don’t have Flash and/or Adobe Air installed on my computer”.

Go to Page 2 to begin the Installation Process.

Physi-Cal © YonYonson 2011
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Physi-Cal Installation Instructions

After purchasing Physi-Cal, you will receive an email from YonYonson with the subject:

‘Your Physi-Cal order’ 

IMPORTANT: This email also contains your personal authorisation code. Make a note of 

this.

Use the link in the email to download Physi-Cal. 

If clicking the link doesn’t work, try copying and pasting the URL directly into your 

browser. 

If you have Adobe Air installed the physi-cal.air panel appears.

Select Open with ‘Adobe AIR Application Installer (default)’

Click OK

Application Install panel appears together with the usual security warnings.

If you need reassurance about security please contact us.

 

Click Install
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Installation preferences appear.

Leave Installation Location at the default setting.

Depending on your security settings a warning may appear asking ‘Do you want to 

allow the following program to make changes to your computer? (Adobe Air. Verified 

Publisher: Adobe Systems Incorporated)’

Click Yes. 
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Physi-Cal should now install and open.

Read and accept the conditions or cancel.

Enter your authorisation code (received in your email).

Enter and re-enter a password.

IMPORTANT: This password cannot be recovered so don’t forget it!

Congratulations, you have installed Physi-Cal. 

Read the help files before using it, and don’t forget to make regular backups.

I don’t have Flash and/or Adobe Air installed on my computer.

Physi-Cal is designed using ActionScript, Flash and Adobe Air.

At some stage in the installation you will not be able to proceed if these plugins are 
missing. Most computers now have them installed by default but if your computer 
doesn’t you can download them here:

http://get.adobe.com/air/

Troubleshoot Air installation (Windows):
http://kb2.adobe.com/cps/403/kb403150.html

Troubleshoot Air installation (Mac): 
http://kb2.adobe.com/cps/902/cpsid_90205.html

Download and install Adobe Air and return to the installation of Physi-Cal
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http://www.physi-cal.com/Help/Physi-CalHelp.pdf



